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Population Estimates and Projections 2009 - 2019     

Year Cloverdale Fleetwood Guildford Newton South Surrey 
 Whalley 

(Including the 
City Centre) 

City Centre 
Component 

Surrey Total 

2009 61,030 56,390 59,670 118,820 75,290 94,330 27,570 465,530 

2010 63,660 57,190 60,030 122,040 77,660 95,260 28,050 475,840 

2011 65,480 58,000 60,360 125,020 79,290 96,000 28,420 484,150 

2012 67,080 59,090 60,840 127,630 81,480 97,310 29,370 493,430 

2013 68,460 59,470 61,480 129,880 82,830 99,840 31,860 501,960 

2014 69,980 60,080 61,720 131,660 84,370 100,230 31,950 508,040 

2015 71,100 60,390 61,940 133,390 85,470 102,100 33,660 514,390 

2016 72,270 60,800 62,280 135,130 86,660 103,990 35,440 521,130 

2017 73,560 61,260 62,810 136,730 87,900 105,730 37,090 527,990 

2018 75,020 61,770 63,480 138,210 89,370 107,210 38,460 535,060 

2019 76,720 62,310 64,340 139,590 91,060 108,480 39,600 542,500 

22



 

 

23



 

 

0 1000 2000 3000 4000 5000 6000 7000 8000 9000 10000

Surrey School District #36

Fraser Health Authority

City of Surrey

Canada Revenue Agency

Loblaws

Coast Mountain Bus

RCMP

ICBC

Fortis BC

Cash Money Cheque Cashing Inc #592

Kwantlen University College

Supersave Group

Mainroad Group

S & R Sawmills

Sunrise Poultry Processors

Number of Employees

Largest Employers in Surrey
(as of December  2014)

24



 

 

25



 

 

26



 

 

27



 

 

28



 

 

 

 

 

29

http://www.surrey.ca/city-services/4800.aspx


 

 

30



 

 

31

http://www.bcassessment.bc.ca/Pages/default.aspx


 

 

 

 

 

 

32

http://www.surreyschools.ca


 

 

33

http://www.sfu.ca
http://www.kwantlen.bc.ca
http://www.kwantlen.bc.ca


 

 

34

http://www.ubc.ca
http://www.sfu.ca
http://www.twu.ca
http://www.bcit.ca


 

 

35

http://www.fraserhealth.ca
http://www.fraserhealth.ca
http://www.fraserhealth.ca


 

 

36

http://www.bccancer.bc.ca/RS/FraserValleyCentre
http://www.fraserhealth.ca
http://www.fraserhealth.ca
http://www.fraserhealth.ca
http://www.fraserhealth.ca
http://www.fraserhealth.ca
http://www.fraserhealth.ca


 

 

37

http://www.surrey.ca/city-services/4696.aspx


 

 

 

38

http://www.surrey.rcmp.ca
http://www.provincialcourt.bc.ca


 

 

 

 

 

 

 

 

 

39



 

 

40



 

 

 

41

http://www.surrey.ca/sustainability


 

 

42



 

 

 

43



 

 

44



 

 

fl

 

 

45



 

 

 

46



 

 

 

47



 

 

 

 

 

 

48



  

- Branch Services

- Collections Services

- Community Relations

- Virtual Services

- Commercial Review /

  Inspections

- Development 

  Application Processing

- Heritage Advisory 

  Committee

- Policy & Long Range

  Planning

- Residential Review /

  Inspections

- Facility Maintenance

- Financial Services

- Financial Reporting

- Information Technology

- Risk Management

- Internal Audit

- Design & Construction

- Land Development

- Transportation

- Traffic Operations

- GIS

- Survey

- Garage & Equipment

- Solid Waste Collection

  & Disposal

- Realty Services

- Utilities - Sewer, Water,

  District Energy & Drainage

- Art Services

- Community

  Development

- Heritage Services

- Parks Operations

- Planning, Research

  & Design

- Recreation Facilities

  Operations

- Special Events

- Online Communication Strategy

- District Offices

- Investigative Services

- Operations

- Operations Support

- Police Protection 

  Reserve

- RCMP Contract

- Operations

- Prevention

- Training

- Mechanics

- Surrey Emergency Program

Citizens / Customers

Mayor & Council

Surrey Public 

LIbrary Board
Police Committee

Chief Librarian

M. Houlden

RCMP OIC

W.C. Fordy

Fire Chief

Len Garis

General Manager 

Planning & 

Development

J. Lamontagne

General Manager 

Finance & 

Technology

V. Wilke

General Manager 

Engineering

Fraser Smith

General Manager 

Parks, Recreation 

& Culture

L. Cavan

Commissions & 

Council 

Committees

General Manager 

Human 

Resources

N. Webb

- Occupational Health & 

  Safety

- Labour Relations & Total

  Compensation

- Employment

- Human Resources

  Information System

- Organizational Change

- RCMP Civilian

City Manager

V. Lalonde

- Administration

- Legislative Services

- Crime Reduction

  Strategy           

- Sustainability Office 

- Economic Development

Legal Services

C. Macfarlane

- By-laws

- Legal Services

2015 – 2019 Financial Plan

City of Surrey

Corporate Functions
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Residential
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0.3%

Residential
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Burnaby

Langley 

(Township)

New 

Westminster Richmond Coquitlam Delta 2014 2013
% 

C hange

Average 

Assessment 931,527 $    524,021 $      675,166 $    939,311 $    700,656 $    603,054 $    647,911 $  643,561 $    1%

931,527       524,021         675,166       939,311       700,656       603,054       647,911     643,561       1%

Levies

School 1,497           1,028             1,277           1,526           1,247           1,058           1,155          1,143           1%

BCA, MFA and Other 367              206                266              370              276              325              255             249              2%

GVRD 53                31                  43                54                43                35                38               39                -3%

1,917           1,265             1,586           1,950           1,566           1,418           1,448          1,431           1%

General 2,184           1,754             2,534           2,113           2,244           2,074           1,601          1,531           5%

Total Taxes 4,101         3,019            4,120          4,063          3,810          3,492          3,049          2,962           3%

User Rates

Total Res. User Fees 876              1,126             1,196           1,379           715              960              972             929              5%

Parcel Taxes 513              0                    0                  0                  378              0                  201             188              7%

1,389         1,126            1,196          1,379          1,093          960             1,173          1,117           5%

Total Taxes and User 

Rates 5,490 $      4,145 $         5,316 $      5,442 $      4,903 $      4,452 $      4,222 $      4,079 $        4%

2014 Surrey

64.8%

2.8%

0.3%

4.9%

27.0%

0.2%
0.0%

Class 1 - Residential (64.8%)

Class 2 - Utilities (2.8%)

Class 4 - Major Industry (0.3%)

Class 5 - Light Industry (4.9%)

Class 6 - Business Other (27.0%)

Class 8 - Recreational Property,
Non-profit Organization (0.2%)

Class 9 - Farm Land (0.0%)
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                         CITY OF SURREY
Bylaw 18380 Schedule 2

                            Consolidated Financial Plan

 and establish years 2015 to 2019

2014 2015 2016 2017 2018 2019

PROPOSED FUNDING SOURCES restated

Revenues from Property Value Taxes

Property Value Taxes 263,140,000$       278,514,000$       292,997,000$       308,519,000$       324,914,000$       342,166,000$       

Local Roads & Traffic Levy 14,569,000           19,236,000           22,448,000           25,872,000           29,519,000           33,403,000           

Revenues from Property Value Taxes 277,709,000         297,750,000         315,445,000         334,391,000         354,433,000         375,569,000         

Revenues from Parcel Taxes

Cultural & Recreational Parcel Tax -                      16,119,000           16,592,000           17,078,000           17,580,000           18,096,000           

Drainage Parcel Tax 32,338,000           35,854,000           37,449,000           39,150,000           40,945,000           42,819,000           

Revenues from Parcel Taxes 32,338,000           51,973,000           54,041,000           56,228,000           58,525,000           60,915,000           

Revenues from Fees & Charges

Departmental Revenue 205,755,000         221,477,000         233,310,000         249,039,000         266,546,000         285,159,000         

Secondary Suite Infrastructure Fee 11,730,000           16,311,000           17,439,000           18,699,000           20,011,000           21,415,000           

Penalties & Interest on Taxes 4,460,000            4,887,000            5,060,000            5,246,000            5,435,000            5,626,000            

Revenues from Fees and Charges 221,945,000         242,675,000         255,809,000         272,984,000         291,992,000         312,200,000         

Development Cost Charge Funds

Development Cost Charges 109,892,000         147,580,000         145,436,000         236,165,000         240,334,000         244,837,000         

Revenues from Other Sources

Investment Income 21,423,000           20,150,000           20,256,000           20,049,000           19,791,000           19,558,000           

Government Transfers 11,312,000           11,030,000           11,325,000           11,625,000           11,931,000           12,244,000           

Corporate Lease Revenue 4,223,000            4,895,000            6,826,000            6,934,000            7,046,000            7,161,000            

Borrowing Proceeds 8,000,000            10,600,000           -                      -                      -                      -                      

Other Revenue 203,174,000         209,745,000         206,486,000         234,730,000         212,570,000         205,628,000         

Revenues from Other Sources 248,132,000         256,420,000         244,893,000         273,338,000         251,338,000         244,591,000         

TOTAL FUNDING SOURCES 890,016,000$       996,398,000$       1,015,624,000$    1,173,106,000$    1,196,622,000$    1,238,112,000$    

PROPOSED EXPENDITURES

Municipal Expenditures

Police Services 122,791,000$       134,026,000$       148,731,000$       154,668,000$       160,475,000$       166,491,000$       

Fire Services 61,517,000           59,966,000           61,825,000           63,750,000           65,746,000           67,815,000           

Parks, Recreation & Culture 86,062,000           97,655,000           104,169,000         111,218,000         117,409,000         127,120,000         

General Government 59,153,000           61,201,000           65,098,000           69,476,000           74,410,000           78,923,000           

Planning & Development 25,596,000           27,593,000           27,964,000           28,565,000           29,638,000           30,762,000           

Surrey Public Library 18,071,000           19,008,000           19,582,000           20,325,000           21,391,000           22,522,000           

Engineering Services 72,463,000           78,885,000           84,154,000           90,409,000           97,310,000           103,928,000         

Water, Sewer & Drainage 163,046,000         170,340,000         181,666,000         192,744,000         206,440,000         221,299,000         

Solid Waste Expenditures 29,593,000           31,934,000           32,728,000           33,557,000           34,416,000           35,314,000           

Operating Contingency 917,000               2,042,000            2,042,000            2,042,000            1,971,000            1,971,000            

Total Municipal Expenditures 639,209,000         682,650,000         727,959,000         766,754,000         809,206,000         856,145,000         

Fiscal Services & Debt Interest 7,802,000            10,845,000           12,214,000           13,782,000           17,698,000           20,449,000           

Capital Expenditures - Prior Years 118,507,000         126,429,000         128,513,000         172,419,000         149,194,000         129,662,000         

Capital Expenditures - Contributed 100,000,000         100,000,000         100,000,000         100,000,000         100,000,000         100,000,000         

Capital Expenditures - Current Years 239,357,000         270,573,000         288,984,000         374,866,000         349,318,000         332,892,000         

457,864,000         497,002,000         517,497,000         647,285,000         598,512,000         562,554,000         

Municipal Debt 4,910,000            6,029,000            4,911,000            5,609,000            5,137,000            4,812,000            

TOTAL EXPENDITURES 1,109,785,000$    1,196,526,000$    1,262,581,000$    1,433,430,000$    1,430,553,000$    1,443,960,000$    

PROPOSED TRANSFERS BETWEEN FUNDS

Internal Borrowing (24,173,000)$        (13,513,000)$        (41,689,000)$        (53,812,000)$        (27,679,000)$        (6,793,000)$          

Transfers (from)/to Special Funds (23,290,000)          (2,977,000)           (9,347,000)           3,325,000            18,856,000           44,078,000           

Transfers (from)/to Appropriated Surplus (1,040,000)           (1,874,000)           (1,343,000)           (1,212,000)           (962,000)              (1,951,000)           

Unspecified Capital Budget Authority (50,000,000)          (50,000,000)          (50,000,000)          (50,000,000)          (50,000,000)          (50,000,000)          

Transfers (from)/to Equity (116,267,000)        (127,894,000)        (140,684,000)        (154,753,000)        (170,227,000)        (187,250,000)        

Transfer (from)/to Unappropriated Surplus (4,999,000)           (3,870,000)           (3,894,000)           (3,872,000)           (3,919,000)           (3,932,000)           

TOTAL TRANSFERS BETWEEN FUNDS (219,769,000)$      (200,128,000)$      (246,957,000)$      (260,324,000)$      (233,931,000)$      (205,848,000)$      

BALANCED BUDGET -$                    -$                    -$                    -$                    -$                    -$                    
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CITY OF SURREY

Bylaw 18381 Schedule 1

General Operating Financial Plan

 and establish years 2015 to 2019

2014 2015 2016 2017 2018 2019

PROPOSED FUNDING SOURCES restated

Revenues from Property Value Taxes

Property Value Taxes 263,015,000$ 278,395,000$ 292,894,000$ 308,442,000$ 324,830,000$ 342,103,000$ 

Revenues from Parcel Taxes

Cultural & Recreational Parcel Tax -                   16,119,000       16,592,000       17,078,000       17,580,000       18,096,000       

Revenues from Fees & Charges

Departmental Revenue 61,973,000     66,440,000     67,045,000     69,223,000     71,251,000     75,664,000     

Secondary Suite Infrastructure Fee 11,730,000     16,311,000     17,439,000     18,699,000     20,011,000     21,415,000     

Penalties & Interest on Taxes 3,500,000       3,800,000       3,900,000       4,000,000       4,100,000       4,200,000       

Revenues from Fees and Charges 77,203,000     86,551,000     88,384,000     91,922,000     95,362,000     101,279,000   

Revenues from Other Sources

Investment Income 15,453,000     14,112,000     14,148,000     13,871,000     13,542,000     13,238,000     

Government Transfers 11,312,000     11,030,000     11,325,000     11,625,000     11,931,000     12,244,000     

Corporate Lease Revenue 4,223,000       4,895,000       6,826,000       6,934,000       7,046,000       7,161,000       

Other Revenue 6,400,000       6,400,000       6,400,000       6,400,000       6,400,000       6,400,000       

Revenuse from Other Sources 37,388,000     36,437,000     38,699,000     38,830,000     38,919,000     39,043,000     

TOTAL FUNDING SOURCES 377,606,000$ 417,502,000$ 436,569,000$ 456,272,000$ 476,691,000$ 500,521,000$ 

PROPOSED EXPENDITURES

Municipal Expenditures

Police Services 121,395,000$ 132,490,000$ 147,041,000$ 152,809,000$ 158,430,000$ 164,241,000$ 

Fire Services 59,328,000     57,558,000     59,176,000     60,836,000     62,541,000     64,289,000     

Parks, Recreation & Culture 71,722,000     81,881,000     86,818,000     92,132,000     96,414,000     104,025,000   

General Government 34,364,000     36,406,000     38,354,000     40,097,000     42,774,000     44,152,000     

Planning & Development 25,592,000     27,589,000     27,960,000     28,561,000     29,634,000     30,758,000     

Surrey Public Library 15,579,000     16,267,000     16,567,000     17,008,000     17,742,000     18,508,000     

Engineering Services 5,349,000       5,599,000       5,960,000       6,327,000       6,665,000       7,020,000       

Operating Contingency 917,000          2,042,000       2,042,000       2,042,000       1,971,000       1,971,000       

Total Municipal Expenditures 334,246,000   359,832,000   383,918,000   399,812,000   416,171,000   434,964,000   

Fiscal Services & Debt Interest 7,802,000       10,845,000     12,214,000     13,782,000     17,698,000     20,449,000     

Municipal Debt 4,910,000       6,029,000       4,911,000       5,609,000       5,137,000       4,812,000       

TOTAL EXPENDITURES 346,958,000$ 376,706,000$ 401,043,000$ 419,203,000$ 439,006,000$ 460,225,000$ 

PROPOSED TRANSFERS BETWEEN FUNDS

Transfers (from)/to Special Funds 22,247,000$   32,266,000$   26,720,000$   26,841,000$   26,054,000$   27,078,000$   

Transfers (from)/to Capital 13,400,000     12,400,000     12,700,000     14,100,000     15,550,000     17,150,000     

Transfer (from)/to Unappropriated Surplus (4,999,000)     (3,870,000)     (3,894,000)     (3,872,000)     (3,919,000)     (3,932,000)     

TOTAL TRANSFERS BETWEEN FUNDS 30,648,000$   40,796,000$   35,526,000$   37,069,000$   37,685,000$   40,296,000$   

BALANCED BUDGET -$               -$               -$               -$               -$               -$               
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Back Row:  M. Martin; T.S. Gill;  M. Starchuk; J. A. Villeneuve; 
Front Row:  B. Hayne; V. LeFranc; Mayor L. Hepner; H. B. Steele; D. Woods 
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Mayor

Linda Hepner

Councillor

T.S. Gill

Citizens / Customers

Councillor

B. Hayne

Councillor

V. LeFranc

Councillor

M. Martin

Councillor

M. Starchuk

Councillor

H. B. Steele

Councillor

J. A. Villeneuve

Councillor

D. Woods

2015 – 2019 Financial Plan

Mayor & Council Departmental Functions
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Mayor

Linda Hepner

Citizens / Customers

Executive Assistant

Judy Mann

Communications Manager

Oliver Lum

Administrative Coordinator

Colleen Sharp

2015 – 2019 Financial Plan

Mayor’s Office Departmental Functions

Chief Of Staff

George Psefteas

Administrative Assistant

Serena Khuman

Communication Assistant

Joel Thirsk
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- City Clerk

- Freedom of Information & 

  Protection of Privacy

- Records Management

- Election Services

- Corporate Printing

- Corporate Mail

Legislative Services 

Jane Sullivan

Crime Reduction Strategy

Colleen Kerr

- Implementation of the Surrey  

  Crime Reduction Strategy

Sustainability Office

Anna Mathewson

- Economic Sustainability

- Social Sustainability

- Environmental Sustainability

- Policy Coordination

City Manager

Vincent Lalonde

Executive Assistant

Kelly Irvine

City Solicitor

Craig MacFarlane

By-laws Legal Services

- By-law Enforcement

- Licensing 

- Animal Control

- Court Counsel

- Legal Advice

2015 – 2019 Financial Plan

City Manager’s Departmental Functions

Economic Development

Donna Jones

- Economic Development  

- Economic Policy & Strategy

- Business Attraction, Expansion,  

  Retention  

- Economic Analysis
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- Cash Management

- Payroll

- Property Tax & Utility

- Capital Assets

- Accounts Payable

- Client Services

- Project Services

- Technology Consulting Services

- Technology Planning & Architecture

- Application Services

- Computer Operations

- Network & Telecom Services

- Desktop Services

- Data Management Services

- IT Security

- IT Asset Management Services

General Manager

Vivienne Wilke

Financial Services

Suzanne Fillion
Financial Reporting

Kam Grewal

Information Technology

Sean Simpson(Acting)

Risk Management

Jeff Schaafsma

- Purchasing

- Long-Term Financial Plan

- Annual Budget

- Statutory Financial Reporting

- Commodity Tax Administration

- Internal Audit

Administrative Coordinator

Lynne Hampton

2015 – 2019 Financial Plan

Finance & Technology Departmental Functions

- Claims Investigation

- Risk Assessments

- Awareness Training

- Loss Control

127



 

 

fi
fi

fi fi fi

fi

fl

 

 

128



 

 

 

 

 

 

 

 

 

129



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

130



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

131



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

132



 

 

 

 

 

 

 

 

 

 

 

 

 

133



 

 

 

 

1 

2

3

4

134



 

 

 

1 Accounts payable  invoices processed are variable due to timing of receiving invoices as well as the variation of 

capital projects year over year. 

2  Accounts receivable invoices created are variable due to variation in cost sharing agreements and activity levels 

in various City departments. 

3   Increase due to RCMP department now receiving electronic paystubs. 

4  Less than budgeted due to less claims than prior years which allowed staff to investigate faster and close sooner. 

Due to the variable nature of claims, future targets have not been revised. 
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 General Manager

Nicola Webb

Health & Safety

Sam Chauhan

- Workplace Safety Programs

- Safety Education &Training

- WorkSafeBC Regulations

- Joint Health & Safety Committees

- Disability Management

- Collective Bargaining

- Contract Administration

- Human Rights & Respectful  

  Workplace Policies

- Employee Relations

- Compensation

- Benefits

- Recruitment

- HR Administration

- Intranet

- Peoplesoft

- HR Metrics

- Technology Development 

Labour Relations, Compensation

& Employment

Joey Brar

HR Information Systems

Raelyn Peters

Organizational Change

Vacant

- Change Management

- Training & Development

- Succession Planning

- Operations

- Information Services & Technology

- Finance

- Corporate Services

Surrey RCMP Support Services

Johan Brand

2015 – 2019 Financial Plan

Human Resources Departmental Functions
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Fire Chief

Len Garis

Emergency Coordinator

Deputy Chief

Dan Barnscher

Deputy Chief

Larry Thomas
Deputy Chief

Karen Fry

Operational 

Accountant

Jason Leung

Executive Assistant

Julie Grover

2015 – 2019 Financial Plan

Fire Departmental Functions

Chief Mechanic

Simon Upshon

Strategic Planning 

Analyst

Alex Tyakoff

Assistant to the Fire 

Chief Finance

Pierre Robinson

Assistant Chief

Steve Robinson- Accounting Uniform/Stores

- Finance Administration- Mechanical Shop - Emergency Operations

- HR/Labour Relations

- Volunteers

- Dispatch - Administration

- Emergency Planning

- Information Technology

- EFSI

- Building Contruction & Mtce

- Prevention

Assistant Chief

Brian Woznikoski

Assistant Chief

Vacant

Assistant Chief

Vacant

- Operations

- Operations

- Training
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Fire crew participating in HomeSafe initiative to install and check residential smoke alarms 

156



 

 

 

 

Training Division’s Community Outreach Initiative to expose Local Youth to FireSafety 
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- General Duty

- Radio Room

- Cellblock Duty

Operations Officer

Supt. Dave Attfield

OIC Surrey Detachment

Chief Superintendent Bill Fordy

Investigative Services Officer

Supt. Trent Rolfe

 Professional Standards

Senior Investigator

Insp. Manny Mann

Community Services

Insp. Ghalib Bhayani

Watch Officers

Insp. Jeff Metcalfe

Insp. Rick Burns

Insp. Mike Bhatti

Insp. Bruce Stuart - OCC / Dispatch 

- Cellblock

- Client Services

- Crime Prevention & Community Services

- Intervention Programs

- Member Services

- Training Unit

- Administrative Support

Senior Investigator

Insp. Wade Lymburner

Support Services

Johan Brand

- Youth Section

- Community Policing

  - Neighbourhood Liaison Unit

  - Crime Reduction Unit 

- Media Relations/Special Events

Operations

Corporate Services

Finance &      

Member Services

Information Services & 

Technology

- Information Technology

- Police Records Services

- Exhibits

- Court Liaison /Transcription

- Crime Analysis

- Administrative Services

- Fleet / Transport Services

- Inventory Unit

- Training & Development

- Strategic Communications

- Business Analysis

 General Manager

Nicola Webb

2015 – 2019 Financial Plan

RCMP Departmental Functions

 Staff Sergeant Major

Aaron Paradis

Research & Planning

Operational Support Officer

Supt. George Beattie

Corporate & Client Services 

Insp. Maxine Schwartz

- Accident Reconstruction

- Criminal Collision Investigation

- Traffic Enforcement Teams

Traffic Section

Commanding Officer "E" Division

Commissioner Craig Callens

Lower Mainland District Officer

Assistant Commissioner Dan Malo

- Major Crimes Section

  - Serious Crime Unit

  - Special Victims Unit

- General Investigations Unit

- Special Projects Intelligence

  - Criminal Intelligence Section

  - Gang Enforcement Team

  - Unsolved Homicides 

- Property Crime Section

  - Strike Force Target Team

  - Robbery/High Risk Target Team

  - Auto Theft/Economic Crimes

- Drug Enforcement

  - Street Enforcement

  - Marihuana Enforcement

  - Proceeds of Crime

  - Project Team

- Forensic Computer Unit

- Missing Persons

- Domestic Violence

- Mental Health Intervention

Vulnerable Persons Section

Operations Support Section

- Detachment Duty

- Operations Review Unit

- Strategic Operations

Integrated Regional 

Services
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- Sanitary Sewers  

- Construction

- Pumps & Controls

- Water Operations

- Roads & Drainage

- Fleet & Garage

- Solid Waste

- Sewer 

- Drainage & Environment

- Water

- Energy

- Development Services

- Inspection Services

- Customer Services

- Land Acquisition

- Realty Assets Management

- Property Appraisal

- Conveyancing

General Manager

Fraser Smith

Land Development

Sam Lau

Operations

Rob Costanzo 

Utilities

Jeff Arason

Transportation

Jaime Boan

- Geographic Information Services

- Traffic Operations

- Transportation Planning

- Rapid Transit & Strategic Planning

- Parking Services

Realty Services

Nicholas Rawcliffe

Administrative Coordinator

Bernice Bellefontaine

2015 – 2019 Financial Plan

Engineering Departmental Functions

Design & Construction

Scott Neuman

- Design and Construction

- Survey
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General Manager

Laurie Cavan

 Parks

Owen Croy

Support Services

Carleen McDowell

Community &  

Recreation Services

Lisa White

Arts Services

Sheila McKinnon

Marketing & 

Communications

Darryl McCarron

Heritage Services

Jacqueline O’Donnell

Administrative Coordinator

Dorothy Vestergaard 

- Arts Services

- Arts Centre – Theatre 

  & Gallery

- City Hall Centre Stage and 

City Room

- Arts Programming

- Community & Public Art

- Recreation Facilities 

  Operations

   - Community Centres

   - Pools (Indoor & Outdoor)

   - Arenas

   - Community Halls

- Recreation Program 

  Development & Delivery

   - Customer Call Centre

   - CLASS System

   - Administration

   - Technology Support

- Community Development

- Park Development

- Park Maintenance

- Urban Forestry &

  Environmental Services

- Athletic Facilities Operations

- Parks Business Operations

- Special Events & Filming

- Strategic Planning

- Parkland Acquisition 

  Program

- Parks Master Plans

- Park Planning, Research & 

  Development

- Beautification

- Special Projects

- Special Projects

- Policy Development & 

  Research

- Emergency Social

  Services Support

- Marketing Planning

- Graphic Design & Print

  Material

- Advertising & Promotion

- Web & Social Media 

  Content

- Ceremonies

- Communications, Publicity 

  & Media Relations

- CitySpeaks

- Surrey Museum

- Archives

- Historic Stewart Farm

- Heritage Programs

2015 – 2019 Financial Plan

Parks, Recreation & Culture Departmental Functions

Web & New Media

Geoffrey Daniel

- Website Design & Content    

  Strategy

- Social Media Policy & 

  Strategy

- Online Services
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- Advise Council & Other 

  Departments on Building

  Matters & Permitting Process

- Review Plans & Issue 

  Building Permits

- Administer Tree Protection

  By-law

- Inspections of New, Hazards & 

  Fire Damaged Structures

- Tree Preservation,

   Landscape Design &

   Inspections

- Building Counter Services 

- Planning Counter Services

- Implement All Levels of

  Plans & Policies by

  Reviewing & Processing

  Development Applications

- Plan & Implement Surrey’s

  Downtown & Other Area

  Plans

- Assist Surrey’s Development

  Advisory Committee

- Manage Surrey’s Advisory

  Design Panel

Facilities Maintenance &

  Operations

  - Preventative Maintenance

  - Maintenance Contracts

  - Major / Minor Renovations

 Building Design & Construction

  - Lead City’s Energy 

    Management Program

  - Construction of new city

    buildings-Build Surrey Program

Staff Services

  - Department Reception 

  - Administrative Support 

  - Customer service

Administration

  - Accounting, Budget &

    Purchasing Management

  - Timekeeping Management

  - Administer Comfort Letters

  - Records Management

 Technology

  - Business Improvement Team

  - Enterprise Content Management 

General Manager

Jean Lamontagne

Administrative Coordinator

Susan Wilson

- Neighbourhood Concept    

  Plans, Local Area &

  Structure Plans

- Policy Research & Analysis

- Support Social Planning

  & Agricultural Advisory 

  Committees & Heritage

  Advisory Commission

- Official Community Plan

  & Zoning By-law

- Support Development 

  Advisory Committee

- Spatial Data Management /

  Mapping Services / Graphic

  & Presentation Services

- Website management

Area Planning 

South

 Nicholas Lai

Area Planning 

North

Judith Robertson

Building Division

Mehran Nazeman

Civic Facilities

Scott Groves

Community Planning 

Division

Don Luymes

Administration

George Siudut 

2015 – 2019 Financial Plan

Planning & Development Departmental Functions
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- Finance

- Human Resources

- Facilities

- Applications Planning

- Client Support

- Technology Deployment

Chief Librarian

Melanie Houlden

- Branch Services and Programs

- Materials Collection 

- Marketing and Communications

Information Technology

Jim Walsh

Administrative Services

Michael Ho

Deputy Chief Librarian

Surinder Bhogal

Surrey Public Library Board
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Jo Rothermal

Fund Development
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Surrey Public Library Departmental Functions

233



 

 

 

 

234



 

 

 

 

 

235



 

 

 

 

 

 

 

 

 

 

 

236



 

 

 

 

 

 

 

 

 

 

237



 

 

 

 

 

 

 

 

 

238



 

 

 

 

1 

 

1 

239



 

 

restated

240



 

 

Restated Restated

241



 

 

………………………………………

………………………………………

………………………………………

………………………………………

………………………………………

………………………………………

………………………………………

………………………………………

………………………………………

………………………………………

………………………………………

………………………………………

242



 

 

………………………………………

………………………………………

………………………………………

………………………………………

243



 

 

 

244



 

 

245



 

 

246



247



 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

248



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

249



 

 

 

 

 

 

 

 

 

 

 

250



 

 

Drainage Operations 54.9%

Capital 45.1%
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CITY OF SURREY

Bylaw 18382 Schedule 1

Roads & Traffic Safety Operating Financial Plan

 and establish years 2015 to 2019

2015 2016 2017 2018 2019

PROPOSED FUNDING SOURCES

Revenues from Property Value Taxes

Local Roads & Traffic Safety Levy 19,236,000 $    22,448,000 $    25,872,000 $    29,519,000     33,403,000 $    

Revenues from Fees & Charges

Departmental Revenue 3,858,000       3,892,000       3,927,000       3,961,000       3,997,000       

TOTAL FUNDING SOURCES 23,094,000$   26,340,000$   29,799,000$   33,480,000     37,400,000$   

PROPOSED EXPENDITURES

Engineering Services 34,080,000 $    34,670,000 $    35,271,000 $    35,883,000     36,507,000 $    

TOTAL EXPENDITURES 34,080,000$   34,670,000$   35,271,000$   35,883,000     36,507,000$   

PROPOSED TRANSFERS BETWEEN FUNDS

Transfers (from)/to Special Funds (30,471,000)$ (27,715,000)$ (28,440,000)$ (24,873,000)   (21,225,000)$ 

Transfers (from)/to Capital 19,485,000     19,385,000     22,968,000     22,470,000     22,118,000     

TOTAL TRANSFERS BETWEEN FUNDS (10,986,000)$ (8,330,000)$   (5,472,000)$   (2,403,000)     893,000$        

BALANCED BUDGET -$               -$               -$               -                 -$               
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Sewer Operations 27.3%

GVS&DD Charges 62.3%

Capital 10.4%
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Collection 33.7%

Disposal 20.3%

Solid Waste Operations
40.2%
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CITY OF SURREY

Bylaw 18386 Schedule 1

Water Operating Financial Plan

 and establish years 2015 to 2019

2015 2016 2017 2018 2019

PROPOSED FUNDING SOURCES

Revenues from Property Value Taxes

     Special Assessment 119,000$        103,000$        77,000$          84,000$          63,000$          

Revenues from Fees & Charges

Departmental Revenue 66,410,000     71,946,000     77,897,000     84,282,000     90,446,000     

Penalties & Interest on Taxes 657,000          712,000          771,000          835,000          896,000          

Revenues from Fees and Charges 67,067,000     72,658,000     78,668,000     85,117,000     91,342,000     

Revenues from Other Sources

Investment Income 1,006,000       909,000          837,000          758,000          710,000          

TOTAL FUNDING SOURCES 68,192,000$   73,670,000$   79,582,000$   85,959,000$   92,115,000$   

PROPOSED EXPENDITURES

Water Expenditures 61,999,000$   65,410,000$   69,058,000$   72,938,000$   77,058,000$   

TOTAL EXPENDITURES 61,999,000$   65,410,000$   69,058,000$   72,938,000$   77,058,000$   

PROPOSED TRANSFERS BETWEEN FUNDS

Transfers (from)/to Special Funds (2,775,000)$   (610,000)$      (1,095,000)$   1,466,000$     3,533,000$     

Transfers from/(to) Appropriated Surplus 333,000          236,000          164,000          85,000            38,000            

Transfers (from)/to Capital 8,635,000       8,634,000       11,455,000     11,470,000     11,486,000     

TOTAL TRANSFERS BETWEEN FUNDS 6,193,000$     8,260,000$     10,524,000$   13,021,000$   15,057,000$   

BALANCED BUDGET -$               -$               -$               -$               -$               
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